OFFICE OF THE COUNTY EXECUTIVE
ALL-EMPLOYEES MEMORANDUM

DATE: JUNE 186, 2021

EMPLOYEE MEDICAL HEALTH PLAN (EMHP) OF SUFFOLK COUNTY
24/7 NurseLine & SYDNEY HEALTH APP

As part of our continuing effort to provide our members with information regarding health benefits available to
members enrolled in the Employee Medical Health Plan of Suffolk County (EMHP), the Labor/Management
Committee, which oversees the EMIIP, would like to remind you of two programs available to all EMHP
- members; the 24/7 NurseLine and the Sydney App. :
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24/7 NurseLine

Health concerns don’t happen only when “the doctor is in”. They happen at any time, day, night weekends or
while on vacation. It isn’t always clear whether a problem needs medical care. If it does, choosing the right level
of care can be confusing. However, receiving the right level of care can save you time and money, giving you
access to the best possible care. :

The 24/7 NurseLine gives you access to qualified registered nurses anytime. You can call the 24/7 NurseLine at
. 1-877-TALK2RN (825-5276), 24 howurs a day, seven (7) days a week, for medical advice as to what level of care
you may require for your health concerns. The 24/7 NurseLine will direct you to get the most appropriate care in
the right setting. '

Svdney Health Mobile App

The Sydney Health Mobile App provides easy access your health information — all in a single convenient
location. The Sydney App provides members with the access to their digital ID Card, plan details, claims
information and allows them to search for a provider. In addition, you can use “My Health Dashboard” on the
Sydney app for health and wellness tips you can use now or personalize action plans you can follow to reach
your health goals. Members can download the Sydney Mobile Health app onto their smartphone from the App
Store® or Google Play™,

Attached please find pamphlets that explain these programg and to use them,
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Give your employees

24/ 7 NurseLine has them
covered anytime, anywhere

Health issues can crop up atthe moest inconvenient times and places for your
employees — whether it's 3 a.m. at home or 10 a.m. while they're in the office.
What If your employees had a nurse in their back pocket —someone

knowledgeable they could talk to any time of the day or night, 365 days a year, -

from anywhere in the U.8.7

That's why Emplre BlueCross BlueShield (Empire) offers 24/7 NurseLine. With
24/7 NurseLlne, your employees can ask registered nurses a variety of
questions, including how to choose the right level of care. Choosing the best
treatment option can mean cost savings for you and your employees.

Good health is great for your business

While 24/7 NurseLine may be the first line of defense for the unexpected, it's
also part of Empire’s whole-health approach to care. The registerad nurses
can give your employees allergy relieftips . By reaching for their phones first,
your employees can get the help they need.

Empire @9

BLUECROSS BLUESHIELD

An Anthem Company

- $8rvices provided by Empire HealthChalcs KMA, Ing, andvor Empire Healththolce Assurance, Inc., Ncensess of the Blue Gross and Bluz Shisld Assaclation, an assoclation of
independeat Blue Gross and Blue Shield plans.

peace of mind

Qualified registered nurses can also:

o Help your employees find providers and
specialists in the area.

o Enroll your employees and thelr
dependents in valuable care management
programs for certain health conditions.

o Help your employees decide where to go
for care when their doctor isn't
available,

@ Provide guidance during natural
catastrophes and health outbreaks.

o Offer links to health—related educatmnal
" videos or audio topics.”

24/7 NurseLine is connected with Empire's’
other health and wellness programs, so your
employees have access to the best resources
for the best health results.

When your employees need answers
 they can call 877-825-5276.

It's that ga‘sy!




Driving
next-level
engagement

Need o place to stort? Try asking,
“Whaot's the stotus of my recent clalm?

Need a ploce o start? Try saving.
"t naed to log my sleps.

Need o place to start? Try asking,
W1 ‘Can | see my benetitsT

SYDNEY CLAMS FINDCARE

GETTON S 2 Download on the

Google Play BN @& App Store

Empire &@

BLUECRGSS BIUESHIELD

An Anthen Company

® 2019 Empire, Services pravided by Empire HealthChaite HMG, Inc. and/or Empire HealthChoice Assurance, Inc., independent licensees of the Blue Cross
and Blue Shizld Association, Serving residerts and businesses in the 28 easterr and southeastern counties of New York State,




Get started with Sydney
Download the app today!

© 2019 Empire. Services provided by Empire HealthChaice HMO, Inc. and/or Empire HealthChoice Assurance, Inc., independert licensees of the Blua Crass and Blue Shield Assocation, Servin
in the 28 gastern and southeastem counties of New York State,

g residents and businesses




